Global Commercial Cards and Payments Summit

"Growth through customer-centric innovation”
New York City - March 23-24, 2010

Welcome to a new world of global commerce connectivity and commercial cards and payments innovation.

Organizations around the world are facing changes and challenges as we close out the economic upheavals of the past
few years. These changes are complex, deep, and wide market drivers.

The CPI Global Summijtarch 23-24 in New York, will bring the commercial cards and payments industry leaders,

colleagues, and customers together ¢ to share the strategies and tactics that will bridge borders, meet customer needs,
drive business efficiencies, and bring new opportunities to stakeholders.

From conference sessions to networking, the focus will be on the customer ¢ listening to customers, hearing

customers, delivering solutions to customers, and growing business through system and application innovations that are
customer-centric.

REGISTER NOW for your delegate seat at the CPI Global Commercial Cards and Payments Summit, March 23-24, in New
York. Space is limited.

AGENDA

The CPI Global Summibffers two full-days of in-depth discussions about commercial cards and payments in an
environment focused on sharing knowledge, bridging boundaries, and deepening relationships.

Tuesday, March 23

9:00 am WELCOME and OPENING GENERAL SESSION
Joanne Robinsarfounder & CEO, CPI

INNOVATION PRINCIPLES FOR THE 21ST CENTURY

Dr. CharlesW. Stryker President, Venture Development Centewill share his experience and lead the

discussion about best practices in creating innovation, applying innovation, and understanding the path

of innovation. Dr. Stryker has created an innovation practice and distribution concepts for companies to
develop products that are meaningful in their ability to meet a significant market need and scale rapidly.
Bring your questionsind be ready to get the answers you are looking for.

To register: www.commercialpaymentsinternational.com/global-summit.htm
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10:00 am THE ROLE OF THE NETWORKS IN CUSTOMER-CENTRIC INNOVATION
Headline speakers from the networks will discuss their role, their vision, and their general strategies for
creating and applying innovations to drive growth in commercial cards and payments. A question and
answer session follows the presentations.
Steve AbramsGroup Executive, Global Commercial Products, MasterCard Worldwide
Ralph KaiserResident and CEO, Universal Air Travel Plan
Darren ParslowHead of Global Commercial Solutions, VISA Inc.

Panel Discussion

1\ First Annapolis
11:15am COFFEE BREAK HOSTED BY CGarmng | BA8 Ay barvce

11:45am SPOTLIGHT SESSIONS (choose one session to attend

PREPAID INNOVATIONS - The Fast Growing Segment | Where will the growth and profit be in this

application? How is business benefiting from prepaid applications? What does the untapped
government market mean to you? And how can you know what you R 2 yKr\ir?

SPONSORED BY
«

MasterCard
Worldwide

INNOVATION DRIVES CUSTOMER ADOPTION | The goal of business innovation is to increase market

share by meeting market needs and the natural outcome is greater adoption of commercial cards and
payments solutions.

Henry ljams Managing Director and Founder, PayStreamvfsors

Focus | HELPING CUSTOMERS OVERCOME THE CHALLENGES OF EXPANDING A P-CARD PROGRAM TO

NEW MARKETS
Diane McGuire Managing DirectorNational Association of Purchasing Card Professionals

To register: www.commercialpaymentsinternational.com/global-summit.htm
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12:30 pm LUNCHEON
1:30 pm SPOTLIGHT SESSIONS (choose one ss#n to attend

"FUTURE VISION....HOW LITIGATION AND LEGISLATION MAY AFFECT CARDS AND COMMERCIAL

PAYMENTS" | What does the regulatory environment look like now? What new regulations are in play
or coming? And how do regulatory developments impact innovation in payments?

SPONSORED BY

Bankof America ”>/
Merrill Lynch

FOCUS I "UNDERSTANDING THE POTENTIAL IMPACT TO YOUR PAYMENT STRATEGIES - WHAT EVERY

CORPORATE NEEDS TO KNOW" Some of the proposed legislative activities could deliver big changes to
the card and payment programs that corporates have enjoyed. Learn what those changes might be and
how you should assess the value of your programs and plan to take advantage of the new opportunities
created.

Kevin PhalenBank of AmericaCommercial Card and Comprehensive Bbles Execute

William Long Counsel, Sidley AustinLP

AUTOMATION AS INNOVATION? | Where are the gaps in the transition from check to card, to next

generation? What are the integration factors? What is on the horizon? And what is the role of
automation in meeting customer needs?

FOCUS I EMPLOYING INNOVATION TO INTEGRATE COMMERCIAL CARDS INTO AP SYSTEMS
Peggy YankoviglSenior Vice President, Global Transaction Banking, HSBC Bank USA

FOCUS | PAYMENT AUTOMATION: MIGRATION TO ELECTRONIC
JefferyM. Pape Seror Vice President, Program Management, US Bank

To register: www.commercialpaymentsinternational.com/global-summit.htm
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CUSTOMER FORUMS - END USERS DISCUSS PAYMENTS INNOVATION AND THEIR NEEDS FOR THE
FUTURE

2:20 pm CUSTOMER FORLAVI' MEETING THE NEEDS OF MULTINATIONAL CUSTOMERS

SPONSORED BY
PV on

GLOBAL COMMERICAL PAYMENTS TRENDS AND INNOVATIONS
John FinniganDirector, Global Transaction Services, Citi
Paul Horn Director, Global Transaction Services, Citi

3:10 pm COFFEE BREAK HOSTED BY

);‘;) Edgar, Dunn
o

Varapen

3:40 pm CUSTOMER FORLIBVI IDENTIFYING INNVOVATION REQUIREMENTS OF MID-MARKET CORPORATES
SPONSORED BY

WELLS

FARGO

Christine HunsuckerSenior Vice President, Treasury Management Sales, Wells Fargo

4:30 pm CUSTOMER FORL(INI INNOVATION DRIVES GROWTH IN THE PUBLIC SECTOR
SPONSORED BY

J.PMorgan

BIG PICTURE I DRIVING CHANGE AND INNOVATION IN THE PUBLIC AND GOVERNMENT SECTOR. HOW

CARD IS TRANSFORMMEMENTS ONMORLD STAGE
Eduardo VergaraManaging Director and Glob&ommercialCard Executive,.B. Morgan

FOCUS I ENCOURAGING INNOVATION IN THE WORLD'S LARGEST CHARGE CARD PROGRAM

DavidJ.Shea Director, Office of Charge Card Managementd&gal Acquisition Service, United States
General Services Administration
To register: www.commercialpaymentsinternational.com/global-summit.htm
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FOCUS I USING INNOVATION TO TAKE CASH OFF THE BATTLEFIELD

Graham Macknzig Stored Value Card Program Manager, U.S. Departnwénibe Treasury, Financial
Management Service

FOCUS I PUBLIC- PRIVATE PARTNERSHIPS ADVANCING GOVERNMENT PAYMENTS

Eva RobinsonExecutive Director and Head Public Sector Commercial CaRidorgan Treasury
Services

FOCUS I PURCHASING CARDS USE BY THE U.S. GOVERNMENT : HISTORICAL AND "BEST PRACTICE"

PERSPECTIVES
Richard PalmerPh.D., CPA, CM&d-ounder - RPMG, Chair of Accounting and MIS, Harrison College
of Business

6-7:15 pm  NETWORKING RECEPTION HOSTED BY
J.PMorgan

WEDNESDAY, MARCH 24

8:00 am COFFEE and BREAKFAST

8:30 am GENERAL SESSION I SMALL BUSINESS FORUM
Chairperson Joanne RobinsorFounder & CEO, CPI

FOCUS I WHAT PAYMENT INNOVATIONS ARE SMALL BUSINESSES LOOKING FOR?
U.S. Small Business Administration

FOCUS | GLOBALIZATION - ISSUES IMPACTING SMEs WHEN PAYING CROSS-BORDER SUPPLIERS
Lance BlockleyManaging Director, Edgar, Dunn & Company

To register: www.commercialpaymentsinternational.com/global-summit.htm
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FocUS | INNOVATIONS IN SMALL BUSINESS CREDIT CARDS
Frank Martien Leader of Commercial Payments Practice Area, First Annapolis

10:00 am COFFEE BREAK HOSTED BY

== -
Travel Plan

Powering Travel Payment”

10:30 am GENERAL SESSION I DRIVERS OF CUSTOMER-CENTRIC COMMERCIAL PAYMENTS INNOVATION

Focus | CORPORATE TRAVEL TRENDS ¢ IMPACTS ON INNOVATION AND GROWTH
DavidK. Hillman, Principal, Consulting Strategies LLC

Focus | HOw CAN SUPPLIERS AND FINANCIAL INSTITUTIONS INNOVATE TO MEET CUSTOMER NEEDS?
Sid VasiliCEO, Invapay

Focus | PUTTING CHECKS OUT OF BUSINESS
Des CahillManaging Director, First Data Commercial Services

FOCUS I MANAGING MULTINATIONALS IN A CONVERGING WORLD
Robert Kirby, CEO, Spendvision

12:00 GENERAL SESSION I DRIVERS OF CUSTOMER-CENTRIC COMMERCIAL PAYMENTS INNOVATION ¢
APPLICATIONS FOR THE FUTURE

FOCUS I HOW WILL MOBILE TECHNOLOGY IMPACT COMMERCIAL PAYMENTS

Megan Minich Senior Vice President, Commerali Electronic Office, Channel Management, Wells
Fargo

Focus | EMERGING FORMS OF FLEXIBLE PAYMENT SOLUTIONS
Keith D. PierceGroup Executive, TSYS Commercial Services

To register: www.commercialpaymentsinternational.com/global-summit.htm
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1:10

2:15 pm

2:45 pm

3:15 pm

3:55 pm

4:00 pm

FOCUS I CONVERGENCE ¢ DRIVING COMMERCIAL CARDS GROWTH WITH NEW PACKAGING &

TECHNOLOGY
HP

LUNCHEON

CLOSING SESSION - A 360° VIEW - KEY STAKEHOLDER INNOVATION PANEL DISCUSSIONS

360° PANEL DISCUSSION A | whaT DO CUSTOMERS REALLY NEED?

Hear it straight from a panel of customers . What do they need most from innovations in commercial
card payments? What are their priorities and future vision?

360° PANEL DISCUSSION B I FINANCIAL INSTITUTIONS WANT TO MEET CUSTOMER NEEDS

Hear it straight from a panel of financial institution thought leaders. How is this sector strategizing and
innovating to meet and exceed customer needs?

360° PANEL DISCUSSION C | ADVANCING COMMERCIAL CARDS AND PAYMENTS

Hear it straight from a panel of CPI Advisory Board members. What is the prevailing wisdom and what
are the future impacts that innovations in commercial cards and payments will bring to public and
private organizations around the world?

CLOSING REMARKS
Joanne RobinsonFounder &CEO, Bl

ADJOURN GLOBAL SUMMIT

To register: www.commercialpaymentsinternational.com/global-summit.htm
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JOIN LEADERS IN ATTENDANCE

The Global Summit is attended by organizations that use commercial cards and payments, organizations exploring card
and payment applications and issues, and organizations that are building businesses with cards and payment vehicles.
Register now to add your organization to this impressive list. Organizations attending as of Janary 25" include:

X

X X X X X

X X X X X X X

To register: www.commercialpaymentsinternational.com/global-summit.htm

AirPlus International
American Express

Arval

Bank of America

BMO Spend and Payment
Solutions

BOKF Diners Club
International

Citi

Commerce Bank
Consulting Strategies
Edgar, Dunn & Company
First Annapolis

First Data

First National Bank of Omaha

X

X

X X X X X X X X X X

HSBC

Invapay

Irish Payments Services
Organization

J.P. Morgan
MasterCard Worldwide
Moneybookers USA
Nordea Bank
PayStream Advisors
PNC Bank

Peter Gordon Consulting
Royal Bank of Scotland
Sidley Austin
Spendvision

X

X X X X X

X X X X X

The National Association of
Purchasing Card Professionals
TSYS

Universal Air Travel Plan

US Bank

U.S. Department of the
Treasury

U.S. General Services
Administration

Venture Development Center
VISA Inc.

Wells Fargo

Western Union

Zions Bancorporation
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LOCATION/VENUE

The CPI Global Summitneetings will be held at the Hilton New York Conveniently located at Rockefeller Center, the
Hilton New York is in the heart of midtown. The hotel is walking distance to Broadway theaters, Times Square, Fifth
Avenue shopping, and legendary attractions such as MoMA, Central Park and Carnegie Hall.

SPACE IS LIMITED ¢ REGISTER NOW
Delegate seats to the CPI Global Summiare offered at US $1,995 each. The fee includes full access to the sessions,
networking events, and scheduled meals and refreshments. Delegate seats are confirmed only with full payment.

MAKE HOTEL ACCOMODATIONS

Reserve your hotel room now at the Hilton Hotel, 1335 Avenue of the Americas, New York. Global Summitlelegates
receive a special rate of US $229.00 plus taxeper night This delegate rate is available from March 20" to 27" only ¢
make the most of your travel ¢ come early or stay late to conduct more business or see the sites. After February 19",
hotel rooms and delegate rates cannot be guaranteed. Tel: +1-212-586-7000 and Fax: +1-212-315-1374.

To register: www.commercialpaymentsinternational.com/global-summit.htm



http://www.regonline.com/Checkin.asp?EventId=777482
http://www.hilton.com/en/hi/groups/personalized/NYCNHHH-GLOBAL-20100322/index.jhtml

Global Commercial Cards and Payments Summit

"Growth through customer-centric innovation”
New York City - March 23-24, 2010

FOR MORE INFORMATION

For additional information, go to our Global Summit Homepage, email Joanne Robinson or telephone her at
+1.303.915.4924.

SPONSOR OPPORTUNITIES ARE AVAILABLE. The Global Summiaudience is comprised of senior executives from around
the world, using commercial cards and payments to advance business. For sponsorship opportunities, email Imran Vohra
or telephone him at +44 (0)7790 904 568.

ABOUT CPI

Commercial Payments International [CPI] is a single source for intelligence, research, context analysis, and news in the
commercial cards and payments industry around the world. CPI was founded by Joanne Robinson, an experienced
executive in the cards and payments arena since 1979. CPl is led by an Advisory Board that includes representatives
from AirPlus International; Bank of America; BMO Spend & Payment Solutions; Citi; Edgar, Dunn & Company; Fidelity
National Information Services; First Annapolis; First Data; HSBC; J.P. Morgan Treasury Services; MasterCard Worldwide;
RPMG; Sage Financial Systems; Sidley Austin; Spendvision Holdings Ltd; TSYS; US Bank; and Visa Inc. With
unprecedented access to industry leaders and a team of industry practitioners, CPI provides the connected information

you need to be the best, know the best, and stay the best, while keeping your organization apprised and ahead of global
business trends.

The first CPI Global Summjt.ondon 2009, was attended by over 160 C-level and above leaders in commercial cards and
payments from around the globe. A clear mandate set the course and direction for the 2010 Global Summig the global
recession has changed the face, scope, and priorities of international business payments. The commercial card and
payments industry is moving into position to bring market innovation through technology platforms, client relationships,
and cross-cultural interoperability.

Issuers 34%
. B Networks 23%

End users 5%

Suppliers 21%
M Others 17%

To register: www.commercialpaymentsinternational.com/global-summit.htm
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Organizations attending the Global Summi2009 included:

1 ABNAmro 9 Fidelity National 1 Invapay 1 Servebase
1 Agent Logic Information 1 J.P. Morgan T Shell
9 AirPlus Services 1 Lloyds TSB 1 Sidley Austin
1 American Express 1 First Annapolis 1 MasterCard Worldwide 1 Spendvision
9 Bank of America 1 First Data 9 National Association of 1 Ticon
f Barclays 1 Garanti Payment Purchasing Card T TSYS
1 BMO Spend and Systems Professionals 1 UATP
Payment Solutions 1 GCPS 1 Newcastle Building f UK Financial
q Citi 1 GECPS Society Services Authority
9 Danske Bank 1 Giftex Prepay 1 OGCbuying Solutions 1 Veolia Environment
9 Deutsche Bank T HRG 1 Promenos M VISAInc.
1 Diners Club 1 HSBC 1 Royal Bank of Scotland ! Western Union
International 1 ICICI Bank, India 9 Sage Financial Systems
9 Edgar, Dunn & T ING Wholesale
Company Banking
TERMS AND CONDITIONS

Registration Eligibility

As an international business forum, the CPI Global Summit limits registration to encourage open discussion and
relationship opportunities. Registration is subject to approval. Preference is given to financial institutions, corporate and
government users, and commercial payments practitioners.

Firms supplying products and services must meet eligibility criteria. Please call +1.303.915.4924 for more information.
Supplier registrations are limited. An unapproved online registration will be subject to a US $295 administration fee.

Cancellation Policy

Cancellation requests must be received in writing by February 24. Refund requests will be issued, less a US $295
processing fee. Please send cancellation requests to Customer Service. After February 24, cancellations will be honored
at 50% of the registration fee. In case of conflict, a substitute representative will be welcomed at no extra charge.
Please use the customer service email to request a change to your registration.

No refunds can be processed after March 13. Refunds will be processed to the credit card used for payment. CPI cannot
issue refunds for circumstances beyond reasonable control, such as flight delays, weather, or calendar conflicts.

To register: www.commercialpaymentsinternational.com/global-summit.htm
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WE LOOK FORWARD TO WELCOMING YOU TO THE CPI GLOBAL SUMMIT
MARCH 23 - 24 * HILTON HOTEL * NEW YORK

©

COMMERCIAL PRYMENTS
INTERNATIONAL

www.commercialpaymentsinternational.com
+1.303.915.4924
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