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Coronavirus update

The World Health Organisation (WHO) has declared the status of COVID-19 to be of pandemic level, 
but stresses that the risk to individuals remains moderate as long as they are taking appropriate 
caution and following the advice of their regional health bodies and local governments. We advise that 
individuals remain vigilant and take caution where possible to prevent the further spread of the disease.

The health and safety of our guests, speakers, colleagues, sponsors and local partners are of utmost 
importance. We are continuing to monitor the spread of the Novel Coronavirus and are following the 
advice of local government and public health officials including the ECDC, CDC and WHO.

If you are travelling for an event, we ask all attendees who have travelled to China in the last month to 
ensure that at least 24 days have passed from the time they arrived from China to the event and that 
they have shown no flu-like symptoms during the time. If you have, we ask that, for your own safety 
and the safety of other attendees, you please send another attendee in your stead and refrain from 
attending the event.

Please note if you have returned from the following areas since February 19 you should get in contact 
with your health practitioner, stay indoors and avoid contact with people even if you don’t have 
symptoms.

·        China – Hubei Province
·        Iran
·        Italy
·        Spain
·        South Korea
·        Vietnam
·        Cambodia
·        Laos
·        Myanmar

If you have not travelled to these areas but are unwell or feeling flu-like symptoms, even if these are 
mild, we recommend you stay at home and send someone on your behalf to attend the event.

Please check government and WHO or regional health administration guidelines for the latest guidance 
and recommendations for any country to which you will travel.
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Refund policy

In the event of not being able to travel to an event due to company travel restrictions or government 
recommendations, a full refund of your ticket will be issued upon request up to 5 working days prior to 
the event.

If an event is cancelled or postponed by EuroFinance/CPI, you may transfer the credit to a different 
event or request a full refund of your tickets.

We encourage delegates to book their tickets early to take advantage of the best rates. We are 
committed to ensuring the health and safety of our guests, speakers, colleagues, sponsors and local 
partners. If the government advice changes we will take the appropriate action and communicate this 
to you immediately.

In the meantime, please email our team at registration@cpi-events.com if you’d like to have more 
information or have any questions or concerns.
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